Racemappr

PIEDAVAJUMU IESNIEGSANAS UZAICINAJUMS
| REQUEST FOR TENDERS
Automatizétas zinapmainas platformas izstrade un ievieSana
pasdkumu organizatoriem
Supply, Development, Implementation and Maintenance of an
Automated Messaging Platform for Event Organisers

1. Pasiititdjs / Contracting Authority

LatvieSu valoda
Uznémums: SIA Racemappr
Reg. Nr.: 50203588551

Juridiska adrese: Palasta iela 5-1A, Césu
nov., Céesis, LV-4101

Kontaktpersona: Marta Paula Balode

E-pasts: marta@racemappr.com

Turpmak tekstd — Pasutitajs

English
Company: SIA Racemappr
Registration No.: 50203588551

Legal Address: Palasta iela 5-1A, Césu
nov., Césis, LV-4101

Contact Person: Marta Paula Balode

Email: marta@racemappr.com

Hereinafter referred to as the
Authority

2. lepirkuma kopsavilkums [ Procurement

summary

Pasatitdjs aicina kvalificétus
piegadatajus iesniegt piedavajumus
automatizétas zinapmainas platformas
piegadei, izstradei, ievieSanai,
testéSanai, dokumentésanai un
uzturésanai pasdkumu organizatoriem.

Platforma nodrosinds automatizétu
klientu komunikdciju, izmantojot
terzéSanu un e-pastu, samazinot
manuadlo klientu apkalposanas slodzi,
uzlabojot atbilzu dtrumu un sniedzot

The Authority invites qualified
suppliers to submit tenders for the
supply, development, implementation,
testing, documentation and
maintenance of an automated
messaging platform for event
organisers.

The platform will support automated
customer communication via chat
and email, reducing manual customer
service workload, improving response
speed and providing insight into the
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ieskatu automatizacijas ietekmé uz impact of automation on sales and
pardosanu un dalibnieku piesaisti. participation.

lepirkums tiek istenots Eiropas This procurement is implemented
Savienibas lidzfinanséta projekta within a project co-financed by
ietvaros. European Union funds.

3. Liguma paredzama vértiba [ Estimated Contract
Value

Maksimala paredzama liguma vértiba: ~ Maximum estimated contract value:

113 800 EUR (bez PVN). Pasititdjam nav  EUR 113,800 (excluding VAT). The

piendkuma izmantot visu summu. Authority is not obliged to commit the
full amount.

4. Tiesiskais pamats [ Legal Basis

lepirkums tiek veikts saskand ar Latvijas The procurement shall be conducted

Republikas Publisko iepirkumu likumu in accordance with the Public

un citiem saistosajiem normativajiem Procurement Law of the Republic of

aktiem. Latvia and other applicable
legislation.

lepirkuma proceddra — atklats konkurss. The procedure is carried out as an
open competition.

5. Liguma termins [ Contract Duration

PlGnotais ievieSanas termins — lidz 12 The expected implementation period is
ménesiem no liguma noslégsanas up to 12 months from contract signing.
dienas.

UztureSanas un atbalsta pakalpojumi  Maintenance and support services
noraddmi atseviski. must be specified separately.

6. Darbu apjoms un piegdides [/ Scope of Work and
Deliverables
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6.1 Funkciondilds prasibas [/ Functional Requirements

A. Centralizéta zinapmainas pérvaldiba [ Centralised Messaging
Management

Centralizéta pasakumu informacijas, Central storage of event information,
biezak uzdoto jautdjumu un FAQs and approved messaging.
apstiprinatas zinapmainas glabasana.

Zinojumu atkartota izmantoSana Reuse of messaging across multiple
vairdkiem pasakumiem. events.

B. Automatizéta klientu komunikécija (¢ats un e-pasts) /
Automated Customer Communication (Chat & Email)

Automatizetas atbildes uz biezakajiem Automated responses to common

klientu jautdjumiem. customer enquiries.
Kontekstudlas atbildes atkariba no Context-aware responses based on
pasdkuma un laika. event and timing.

Atbalsts komunikacijai pirms, pasdkuma  Support for pre-, during- and

laikd un péc ta. post-event communication.
Valodu atbalsts: anglu (obligati), Language support: English (required),
latviesu (vélams). Latvian (preferred).

C. Automatizdcijas kontrole un apstiprind$ana [ Automation
Control & Approval

PilnTbd automatizéti zinojumi. Fully automated responses.

Zinojumi ar manuadlu apstiprindsanu Messages requiring human approval
pirms nosuatisanas. before sending.

Manualds atbildes rezims. Manual-only response mode.
Konfiguracija pa pasdkumiem, Configuration per event, channel or
kandliem un zinojumu tipiem. message type.

Pilna darbibu audita vésture. Full audit trail of sent, approved and

edited messages.
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D. Integrdcijas un API [ Integrations & APIs

API balstita arhitektdra.

Integracija ar registracijas, CRM un
e-pasta sistémam.

Dokumentéti datu importésanas un
eksportésSanas punkti.

API-driven architecture.

Integration with registration, CRM and
email systems.

Documented data import/export
endpoints.

E. Timekla administrésanas saskarne [ Web-Based Admin Interface

Lietot@ju un piekluves imenu
pdrvaldiba.

Automatizdcijas noteikumi un
apstiprindsanas rindas.

Zinojumu vésture un zurnali.

User and role management.

Automation rules and approval
queues.

Message history and logs.

F. Analitika un ietekmes parskati [ Analytics & Impact Dashboard

Automatizeto un manuadli apstiprinato
zinojumu apjoms.

Atbildes laiki un mijiedarbibas apjoms.

Pardosanas vai konversiju raditgiji, jo
iespé€jama piesaiste.

Filtri péc pasakuma, perioda un
kandla.

Volume of automated vs manually
approved messages.

Response times and interaction
volumes.

Sales or conversion indicators where
attribution is possible.

Filtering by event, period and channel.

7. Pretendentu kvalifikdcijas prasibas [ Supplier

Qualification

Pieredze programmataras platformu
izstradé.

Experience delivering software
platforms.
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Pieredze automatizetas zinapmainas Experience with automated
vai klientu apkalposanas sistémas. messaging or customer service
systems.

Vismaz 2 lidzigi projekti pédéjo 3 gadu At least two comparable projects
laika. completed within the last three years.

8. Piedavdjumu iesniegsana [ Submission
Requirements

I\ Visi piedavajumi jaiesniedz latvieSu un anglu valoda, izvietojot tekstu
paraléli (side by side).

1. All submissions must be provided in Latvian and English, presented side by
side.

Technical proposal, financial proposal, company info, declarations

9. Vértésanas kritériji / Evaluation Criteria

Kritérijs [ Criterion svars [
Weight
Cena [ Price 40%

Tehniska kvalitate [ Technical quality ~ 30%

AtbilstoSa pieredze | Relevant 20%
experience

Termin$ un kapacitate / Timeline & 10%
capacity

10. lepirkuma grafiks [ Procurement Timeline

lepirkuma izsludind$ana: 15.12.2025 Publication of tender: 15/12/2025
Jautdjumu iesniegsanas termins: Deadline for questions: 30/12/2025
30.12.2025

Pieddvajumu iesniegSanas termins: Deadline for submission: 07/01/2026

07.01.2026



Piedavajumu izvértésana: 07.01.2026 -
13.01.2026

Lémums par uzvarétaju: 14.01.2026

Liguma noslégsana: 21.01.2026
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Evaluation period: 07/01/2026 -
13/01/2026

Award decision: 14/01/2026

Contract signing: 21/01/2026

11. Sazinas kartiba [ Communication Rules

Visa sazina ar ieinteresétajiem
piegadatajiem notiek tikai ar
e-iepirkuma platformas starpniecibu.

TieSa sazinag, tikSands vai sarakste arpus
platformas lidz iguma slegsanai nav
atlauta.

Atbildes uz jautgjumiem tiek publicétas
publiski, nodrosinot vienlidzigu
informacijas pieejamibu visiem
pretendentiem.

All communication with interested
suppliers shall take place exclusively
through the e-procurement platform.

No direct correspondence, meetings
or negotiations outside the platform
are permitted prior to contract award.

Responses to questions will be
published publicly to ensure equal
access to information for all
tenderers.

12. Konfidencialitéite [/ Confidentiality

Visa informacija, ko Pasutitdjs sniedz
pretendentiem iepirkuma procesa
ietvaros, ir uzskatdma par konfidencialu.

Sadu informdciju nedrikst izpaust
treSajdm person@m vai izmantot citiem
merkiem, iznemot pieddvajuma
sagatavosanu.

All information provided by the
Authority within the procurement
process shall be treated as
confidential.

Such information may not be
disclosed to third parties or used for
purposes other than preparing the
tender.



Racemappr

13. Pasititdja tiesibas [ Rights of the Authority

Pasutitdjs patur tiesibas:

— atcelt iepirkumu jebkura stadijg;

— noraidit jebkuru vai visus
pieddvajumus;

— pieprasit precizéjumus vai papildu
informaciju;

— parbaudit pretendentu sniegto
informaciju;

— vest sarunas ar izraudzito
pretendentu normativajos aktos
atlautaja kartiba.

The Authority reserves the right to:

— cancel the procurement at any
stage;

— reject any or all tenders;

— request clarifications or additional
information;

- verify information provided by
tenderers;

— negotiate with the selected tenderer
in accordance with applicable
legislation.

14. Liguma nosacijumi un maksdajumi [ Contractual

Terms and Payments

Maksajumi tiks veikti péc
sasniegtajiem projekta posmiem un
pienemtiem rezultatiem.

Maksajumi tiek veikti tikai péc
atbilstoSas dokumentdcijas
iesniegSanas un apstiprindsanas.

Maksajuma veids: bezskaidras naudas
norékins.

Apmaksas termins: 30 dienu laika péc
apstiprindsanas.

Payments shall be made upon
completion of project milestones and
acceptance of deliverables.

Payments shall be made only upon
submission and approval of supporting
documentation.

Payment method: bank transfer.

Payment term: net 30 days after
approval.
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15. Piemérojamadis tiesibas [ Governing Law

Ligumam un iepirkuma procedurai Latvian law shall govern the contract
piemérojami Latvijas Republikas and the procurement procedure.
normativie akti.

Stridi tiek izskatiti normativajos aktos Any disputes shall be resolved in
noteiktaja kartiba. accordance with applicable legal
procedures.

16. Uzaicindjums iesniegt pieddvajumu / Invitation
to Tender

Pasatitajs aicina visus ieinteresétos un  The Authority invites all interested and

kvalificétos piegadatdjus iesniegt eligible suppliers to submit tenders in
piedavajumus saskana ar St accordance with the requirements of
dokumenta prasibdm noteiktaja this document by the stated deadline.
termina.

Piedavajumu iesniegSanas prasibu Failure to comply with the submission
neieveérosana var badt par pamatu requirements may result in rejection of

piedavajuma noraidisanai. the tender.
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