Racemappr

Svarigs atjaunindjums un e-pasta jautdjumi
Important update and email enquiries

ATJAUNINAJUMS: Visa sazina saistibd ar $o iepirkumu tiks
veikta pa e-pastu uz marta@racemappr.com
. Lai nodrosinatu caurspidigumu, visi e-pasti (iznemot
piedavdéjumus) tiks publicéti Seit.

UPDATE: All communication for this procurement is to be
handled via email to marta@racemappr.com. All emails
(other than offers) will be shared here for transparency.

Emails

Latviesu valoda

Aigars Bravelis
<aigars.bruvelis@whatdigital.eu>
15 Dec 2025, 09:24

to marta

Sveika, Marta!

Es rakstu par "Marketinga
automatizacijas platformas izstrade un
ievieSana pasdkumu organizatoriem”

Nolikuma ir rakstits - Visa sazina ar
ieinteresétajiem piegddatajiem notiek
tikai ar e-iepirkuma platformas
starpniecibu.

Kuru e-iepirkumu platformu Jas
lietojat? Piemé&ram, EIS jusu iepirkumu
nevar atrast.

English

Aigars Bravelis
aigars.bruvelis@whatdigital.eu
15 Dec 2025, 09:24

to marta

Hi, Marta!

| am writing about “Development and
implementation of a marketing
automation platform for event
organizers”

In the regulations it is written — All
communication with interested
suppliers takes place only through the
e-procurement platform.

Which e-procurement platform are
you using? For example, in EIS your
procurement cannot be found.



Marta Balode

15 Dec 2025, 10:45

Sveiks, Aigar! Paldies par atro zinu —
vakar vakard palaiddm visu “dzivaja”.
J3, més izmantosim EIS un jau esam
registréjusies, tacu vél jaizprot, ka So
pareizi

Aigars Bravelis
15 Dec 2025, 11:20
to Marta

Tada gadijuma@, man ir ligumus, varbat
informet, kad bus iespéjams veikt
sazinu e-iepirkumos?

Aigars

Marta Balode

15 Dec 2025, 11:48

Paldies. Jg, protams — varu jums dot
zinu.

Aigars Bravelis

18 Dec 2025, 12:04 (13 days ago)
Sveika, Marta! Gribéju jautat - vai
iepirkums ir publicéts EIS?

Marta Balode

15 Dec 2025, 10:45

Hi, Aigar! Many thanks for the quick
message — we launched everything
“live” last night. Yes, we will use EIS and
we are already registered, however we
still need to understand how to

properly

Aigars Bravelis
15 Dec 2025, 11:20
to Marta

In that case, | have a request, perhaps
to inform when it will be possible to
communicate in e-procurements?

Aigars

Marta Balode

15 Dec 2025, 11:48

Thank you. Yes, of course — | can let
you know.

Aigars Bravelis

18 Dec 2025, 12:04 (13 days ago)
Hi, Marta! | wanted to ask - is the
procurement published in EIS?



Marta Balode
<marta@racemappr.com>

22 Dec 2025, 14:11 (9 days ago)
to Aigars

Sveiks, Aigars

Liels paldies par pacietibu, un
atvainojos, ka atbildi nacas gaidit ilgak.
Més vienkarsi precizéjam dazas
detalas, kas mums nebija lldz galam
skaidras.

Mums tika noradits, ka EIS platforma ir
paredzéta tikai ar valsti saistitiem
iepirkumiem, tdpéc ta nav piemérota
Sim iepirkumam.

TApéc jautdjumus un pieddvajumus
pienemsim pa e-pastu uz
marta@racemappr.com, un péc tam
IUB ietvaros uzturésim un publicésim
publisku visu jaut@jumu un atbilzu
registru.

Tadel, ludzu, dodiet zinu, ja jums ir kadi
jautdjumi, un més centisimies uz tiem
atbildet péc iespéjas drizak.

Ar cienu,
Marta

Aigars Bravelis
22 Dec 2025, 14:41 (9 days ago)
to Marta

Sveika, Marta!

Ok, paldies.

Man ir sekojosi jautajumi:

- Vai drikst nemt dalibu izmmantojot jau
esosu labi straddjosSu SAAS platformu,
kuru varétu pielagot Jisu prasibam?

- Vai SAAS modelis art batu ok, vai art ir
jabave viss no jauna, un pieldgosana
neder, pat, ja var ietaupit desmitiem
takstoSu eiro?

Paldies
Aigars

Racemappr

Marta Balode marta@racemappr.com
22 Dec 2025, 14:11 (9 days ago)
to Aigars

Hi, Aigars

Many thanks for your patience, and
sorry that you had to wait longer for
the reply. We were simply clarifying a
few details that were not fully clear to
us.

It was pointed out to us that the EIS
platform is intended only for
procurements related to the state,
therefore it is not suitable for this
procurement.

Therefore we will accept questions
and offers via email to
marta@racemappr.com, and
afterwards within the framework of IlUB
we will maintain and publish a public
register of all questions and answers.

Therefore, please let us know if you
have any questions, and we will try to
answer them as soon as possible.

Sincerely,
Marta

Aigars Bravelis
22 Dec 2025, 14:41 (9 days ago)
to Marta

Hi, Marta!

Ok, thank you.
| have the following questions:

e Isit allowed to take part using
an already existing well-working
SAAS platform, which could be
adapted to your requirements?

e Would the SAAS model also be
ok, or does everything have to
be built from scratch, and
adaptation does not work, even



Marta Balode
<marta@racemappr.com>

23 Dec 2025, 11:28 (8 days ago)
to Aigars

Sveiks, Aigars
Paldies par jautajumiem.

Més meklgjam pielagotu risinGjumu,
kura Tpasumtiesibas piederétu mums
un kuru ndkotné varétu mérogot,
pievienojot papildu rikus un funkcijas,
ka art piedavajot to ka atsevisku Saas
produktu. Lai gan jus drosi varat
iesniegt piedavajumu art $ada formatg,
lai més to izvértétu, maz ticams, ka tas
pilntbd atbildis mdsu gaiddm ka
pamats nakotnes rika izveidei.

K& minéts ieprieks, lai gan istermind tas
varétu sniegt izmaksu ietaupijumu, més
neuzskatam, ka ilgtermind tas bautu
labakais izmaksu risindjums musu
biznesam. Sis klTs par dalu no plasdka
rika, un tam ir jaintegréjas nevainojami
masu esosajd tehnologiju stekd. Més
ieprieks esam izskatijusi treSo pusu
risinGjumus un biezi saskarusies ar
ierobezojumiem vai mérogosanas
problémam.

Ceru, ka tas skaidri atbild uz jlsu
jautdjumiem. Priecasos atbildét art uz
citiem, ja tadi radisies.

Ar labdkajiem vélgjumiem,
Marta

Racemappr

if it can save tens of thousands
of euros?

Thank you
Aigars

Marta Balode marta@racemappr.com
23 Dec 2025, 11:28 (8 days ago)
to Aigars

Hi, Aigars
Thank you for the questions.

We are looking for a customized
solution, the ownership of which would
belong to us and which could be
scaled in the future, adding additional
tools and features, as well as offering it
as a separate SaasS product. Although
you are certainly welcome to submit
an offer also in this form for us to
evaluate, it is unlikely that it will fully
meet our expectations as a basis for
creating a future tool.

As mentioned above, although in the
short term it could provide cost
savings, we do not consider that in the
long term it would be the best cost
solution for our business. This will
become part of a larger tool, and it
has to integrate seamlessly into our
existing technology stack. We have
previously looked at third-party
solutions and often encountered
limitations or scaling problems.

| hope that this clearly answers your
questions. | will be happy to answer
others as well, if such arise.

With best wishes,
Marta




Ruma Sengupta
simpliketruma@gmail.com

Piektd., 26. dec., 09:53 (pirms 5 dienam)
to marta

Sveika, Marta!

Més parstavam Simpli Ket Solutions Pvt
Ltd.

Saistibd ar automatizéto
zinojumapmainas platformu
pasdkumu organizatoriem, vai jas,
|Gdzu, varétu nosutit e-iepirkumu
platformas saiti, lai més varétu
sazindties, izmantojot $o kandlu.
Ar cienu,

Amlan Sengupta

Marta Balode marta@racemappr.com

Sestd.,, 27. dec,, 12:51 (pirms 4 dienam)
to Ruma

Sveika, Ruma!
Paldies par e-pastu.

Mums tika ieteikts, ka EIS platforma,
kuru bija planots izmantot, ir paredzéta
tikai ar valsti saistitiem iepirkumiem,
tapéc ta nav piemérota Sim
iepirkumam.

Tapéec jautdjumus un pieddavajumus
pienemsim pa e-pastu uz
marta@racemappr.com

, un péc tam IUB ietvaros uzturésim un
publicésim publisku visu jautdjumu un
atbilzu registru.

Tadel, ludzu, dodiet zinu, ja jums ir kadi
jautdjumi, un mes centisimies uz tiem
atbildét péc iespéjas drizak.

LOdzu, nemiet vérg, ka visa sazina bas
janodroSina latvieSu un anglu valoda
(ar tulkojumu).

Racemappr

Ruma Sengupta
<simpliketruma@gmail.com>

Fri 26 Dec, 09:53 (5 days ago)
to marta
Hi Martaq,

We represent Simpli Ket Solutions Pvt
Ltd.

Regarding Automated Messaging
Platform for Event Organisers, can you
please share the e-procurement
platform link

so that we can communicate through
that channel.

Best Regards,

Amlan Sengupta

Marta Balode
<marta@racemappr.com>

Sat 27 Dec, 12:51 (4 days ago)
to Ruma

Hi Ruma,

Thanks for the email.

We were advised that the EIS platform
that was planned to be used is only
intended for state-related
procurements, so it is not suitable for
this procurement.

Therefore, we will accept questions
and offers by e-mail to
marta@racemappr.com, and then we
will maintain and publish a public
register of all questions and answers
within the IUB.

Therefore, please let us know if you
have any questions, and we will try to
answer them as soon as possible.



Ar cienu,
Marta

Racemappr

Please note that all communications
will need to be translated in Latvian
and English.

Best regards,

Marta

Pari <phoenixpro006 @gmail.com>

Attachments
29 Dec 2025, 18:02 (2 days ago)
to marta

Sveika, Marta!

Es parstavu Phoenix Pro. Més planojam

piedalities konkursa "Dokumenta
atsauces nr.: racemapprOl:
Automatizeta zinojumapmainas
platforma pasakumu organizatoriem”.

Més ka komanda rapigi izskatijam jasu

dokumentaciju, izdomajam dazus
jautdjumus un tos uzskaitjam.

Pievienota anketa ir pieejama gan
anglu, gan latviesu valoda.

Jusu atbilde bus |oti noderiga.
Ar nepacietibu gaidu jasu atbildi.
Paldies.

Ar cienu
Amlan Sengupta

Marta Balode
<marta@racemappr.com>

30 Dec 2025, 13:10 (23 hours ago)

Sveiks, Amlan!

Pari <phoenixpro006@gmail.com>
Attachments

29 Dec 2025, 18:02 (2 days ago)

to marta

Hi Marta,

| represent Phoenix Pro, We intend to
bid for the tender "Document Ref. No.:
racemapprOl: Automated Messaging
Platform for Event Organizers’.

We as a team thoroughly went
through your documentations and
came up with some questions and
listed them.

Please find the attached questionnaire
in both English and Latvian language.

Your response will be highly helpful.
Earnestly awaiting your response.
Thanking You.

Best Regards

Amlan Sengupta

Marta Balode
<marta@racemappr.com>

30 Dec 2025, 13:10 (23 hours ago)



Paldies par e-pastu un interesi par
projektu.

Més straddjam pie tq, lai péc iespé&jas
drizak atbildetu uz visiem jasu
jautdjumiem.

Ar cienu,
Marta

ATJAUNINAJUMS: Saistiba ar
Jaungada brivdiendm meés planojam
atbildét uz So e-pastu 2. janvari.

Racemappr

to Pari
Hi Amlan

Thanks for your email and interest in
the project.

We are working to address all of your
questions asap.

Best

Marta

UPDATE: Due to the NY holiday we aim
to respond to this email on January
2nd
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